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Emergency response is  
a reactive function 
 

•  Non dedicated personnel engaged in other operational duties 

•  Dedicated ERT teams 

•  Reliance on external services 



Challenges  

Non-dedicated 

• Response time  

• Initial training and ongoing skills maintenance 

• Cost of re-training & replacement 

• Staff absences & turnover leading to skill deficits in ERT team 

 

Dedicated ERT 

• Unproductive time 

External ERT  

• Response time  



 
Since 1987 LifeAid  

has delivered proactive, 
comprehensive,  

INTEGRATED  
health and safety support 

services  
 
 
 
 
 
 



 

Proactive integrated 
Health & Safety  
Support Services 
 

•  Proactive emergency and primary medical care 
•  Fire fighting services 
•  Rescue services 
•  Mine compliant medical, fire and rescue vehicles 
•  Emergency equipment and consumables to meet site requirements 



 
Proactive, comprehensive, integrated  
health and safety support services  
add value to your bottom line through 
deployment of highly trained & 
experienced multi functional medical,  
fire and rescue personnel 
 



 
Multi function personnel deliver 

•  Safety advisory services 

•  Independent compliance auditing 

•  Drug and alcohol testing 

•  Nationally accredited emergency response, safety and first aid training & 

inductions  

•  Health monitoring 

 
 
 
 
 
 
 
 



 
 
Multi function personnel deliver 

•  Clinical governance 

•  Drug license 

•  Medical oversight 

•  Remote treatment guidelines 

•  Online patient care record and clinical audit system 

•  Fully customizable health & safety data base management system 

•  Management and supply of medical facilities 

•  Extra ERT/health & safety personnel and equipment at short notice 
 
 
 
 
 



 
 
Multi function personnel deliver 

•  Emergency risk assessments 

•  Development of Emergency Response Plans 

•  Incident management training 

•  Planning, delivery and evaluation  of level 1, 2 and 3 exercises 

•  Compliance testing of equipment 

•  Security services 
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Benefits 
 

Best practice trauma management - “Golden Hour” 

Early identification and intervention in health issues: 

•  Reduction in absenteeism 

•  Reduction in presenteeism 

•  Increased health and wellbeing 
Early intervention & de-escalation of events 
Decreased costs: 

•  Training 
•  Skills maintenance 
•  Compliance 

 
 
 



 
 

In partnership with organisations 
providing proactive, comprehensive, 
integrated health and safety support 
services to deliver healthier, happier 

and more productive employees 


