
Too Many Fatals  –  Lessons Learned 

Ian Humphreys 

215345566 

August 2011 



QMISH Conference – 23 August 2011 

Dealing With a Workplace Fatality 

Media 

Regulator Investigation 

 ISHR Investigation 

WHEEL OF MISFORTUNE 

 
Workers Compensation/ 
Common Law/Insurance 

 

Crisis Management 

Coronial Inquiry 

Safety Procedures  
Auditing etc 

Workplace Health and  
Safety Prosecution 

Police Investigation 



The Human Factor – A Life Changing Event 

Next of Kin 
Notifications 

Colleagues 
and 

 friends 

Emergency 
Response 

Team 

Management 
Team 

EAP 
Support 
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The New Media  –  Additional Challenges 

Emails  

Phones 

Pictures 

Texting 

You Tube Streaming 
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Practical Tips 

• Emergency response plan - training and practice 

• Duty card system 

• Contractor/Third Party Issues 

• Preserve the scene 

• Investigations – Get it right 

• Privilege 

• Constructive relationships 

• Know what various parties need to do 

• What powers they have 

• How can you assist while not prejudicing your position 

 



SAFETY 

Build It In 

Don't Add It On 
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